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SeriatNo. 10/037, 588 



IN THE UNITED STATES 
PATENT AND TRADEMARK OFFICE 



Patent Application 



Inventors Michael K. Brown 
Norman C. Chan 
Sharmistha Sarkar Das 
David J. Skiba 
Danny M. Wages 



Atty. Docket No, 
Serial No. 10/037,568 
Filing Date 
Examiner 
Title 



401052-A-01-US (Brown) 
Group Art Unit 2646 

10/23/2001 
Phan, Joseph T. 

A Call Classifier Using Automatic Speech Recognition To Separately 
Process Speech And Tones 



COMMISSIONER FOR PATENTS 
Alexandria, VA 22313-1450 

SIR: 

Enclosed Is an amendment In the above-identified application, 

NO ADDITIONAL FEE REQUIRED 

in the event of non-payment or Improper payment of a required fee, the Commissioner Is 
authorized to charge or to credit Depo$It Account No. 501602 as required to correct the 
error. 

Michael K. Brown 
Norman C. Chan 
Sharmistha Sarkar Das 
David J. Sklba 
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JohnC. Mofan, /yfomey, P.C. 
4120 E 11$* Place 
Thornton, CO 80233 



'John C. Moran 
Patent Attorney 
Rag. No. 30,782 
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